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My software solution for your service teams 

pobvol Service Solution
-Reporting & Monitoring-

Built with 

Microsoft 365-

Services
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Business process (Monitoring)
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Process: Refresh the reporting files



Service Dashboard



Service Reports



Service Orders



Power BI Report



• Your technicians will need a smartphone or tablet (iOS or 
Android). The devices must support NFC if NFC tags are to be 
processed.

• Your office staff can use a PC, Mac or tablet (iOS or Android).

• You need a Microsoft 365 Business Basic license or higher per 
user.

• If more than one team member shall manage your service 
orders with the solution, you need a shared mailbox and a 
Microsoft 365 Business Basic License or higher.

• You need a Microsoft Windows PC on which the PC component 

of the solution is installed and running.

• To customize and extend the PC component, you need a 
Microsoft Office license that includes the desktop versions of 
Excel and Access. This means at least a Microsoft 365 Apps for 
Business License or a Microsoft Office Professional License.

• For information about the system requirements, see the 
Microsoft 365 and Office Resources  page.

• Microsoft's minimum requirements for using Power Apps are 
provided on the Microsoft System requirements, limits, and 
configuration values for Power Apps  page.

Prerequisites & System Requirements

https://www.microsoft.com/en-us/microsoft-365/microsoft-365-and-office-resources#coreui-heading-ve4oosr
https://docs.microsoft.com/en-us/power-apps/limits-and-config
https://docs.microsoft.com/en-us/power-apps/limits-and-config


• This document and the information contained therein as well 
as the associated logos are the property of Inge Baumann-
Pobloth, Riegelsberg, Germany and protected by laws and 
international agreements.

• Any distribution or reproduction of this document or parts 
thereof without written permission is expressly prohibited and 
will result in civil and criminal penalties.

• This document may include components that are the 
property of other software vendors. Other product and 
service names mentioned in this document, as well as their 
associated logos, are the property of, and may be 
trademarks of, their respective companies. 

• This document is provided "as is" and is subject to change 
without notice. 

• The information in this document is non-binding and for 
informational purposes only. I do not warrant the accuracy or 
completeness of the information, text, graphics, links or other 
items contained in this document. I assume no responsibility 
for errors or omissions in this document. 

• I assume no liability for damages of any kind, including 
without limitation, direct, special, indirect or consequential 
damages in connection with the use of this document. 

• The information you may access through the links contained 
in this material is not under my control and I make no 
warranties or representations whatsoever about any third 
party websites.

• All rights reserved.
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